
REMOTE SECURITY AND MAINTENANCE CHECK

ON 02/09/2003 17:29:12
CLIENT:

Castle Care-Tech Test Panel

ADDRESS:
North StreetWinkfield

Berkshire
SL4 4SYREFERENCE: 000001

SYSTEM INTEGRITY CHECKSTIME AT PANEL BEFORE ARM CALL

02/09/2003 17:29:10

[PASS] SYSTEM LAST SET

02/09/2003 17:28:45

[PASS] SYSTEM LAST UNSET

02/09/2003 17:28:56

[PASS] COMMUNICATIONS PROBLEM

[PASS] DETECTORS ON TEST

[PASS] ACTIVE DETECTORS DISABLED

[YES] CUSTOMER INITIATED TESTS

02/09/2003 17:28:48

[FAIL] SOUNDERS[PASS] COMMUNICATIONS
[PASS] DETECTOR WALK TEST

[PASS] SYSTEM FAULTS DETECTED AT MAINTENANCE

[PASS] INTERCONNECTION/TAMPER PROBLEMS

SYSTEM ELECTRICAL CHECKS
[PASS] ELECTRICAL STATUS[PASS] MAINS SUPPLY HEALTHY

[PASS] CONTROL PANEL POWER SUPPLY H EALTHY

[PASS] CONTROL PANEL BATTERY HEALTH

[PASS] AUXILIARY POWER SUPPLIES HEALTHY

[PASS] AUXILIARY BATTERIES HEALTHY

RECOMMENDATIONS
[NO] CHECK SYSTEM HISTORY LOGS
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Secure and Convenient

�

�

ARM enhances your security by constantly
checking on the electrical status and
functional capability of your alarm system.
Regular reporting by your alarm system to
the maintaining installation company takes
the hassle out of service visits and ensures it
is always operating at its peak performance
level
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Your Installer:

Using ARM your alarm company can verify that your entire security system
is fully functional down to the last ’nut and bolt’, giving you complete
confidence and peace of mind in your security arrangements.

®

You can view a demonstration of ARM by
visiting www.arm2004.com

Detector performance analysis

� All detectors are regularly checked to ensure
your complete protection. Regular reminders
to walk-test the system are given

Full Signalling and Warning Analysis

� The correct operation of signalling
equipment to the alarm receiving centre is
reassured, along with a full test of the
external sounders, initiated by the user

Formal reporting

� At a pre-set time, the control panel will call
the service desk and upload a full report on
the status of your system. This report may be
printed and copied to you, if required.

technology that takes care of itself

DD243 and EN50131

� ARM software incorporates the very best
methodology to exceed the current police
and European requirements on false alarm
reduction and system functionality

Your alarm system has ARM
Software installed in the
Euro-MERiDIAN control
panel.

®automatic maintenanceremote


